SOSMobile’s Email Monitor Create/Attach

SOSMobile’s Email Monitor, one of the modules comprising InsightAtlast’s SOSMobile suite,
automatically creates orders from incoming email.
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Why SOSMobile’s Email Monitor?

Is someone at your utility spending valuable time creating orders from 811 notifications? Or,
perhaps manually creating orders from forms on your website, such as energy audit requests? Our
Email Monitor can automate the process. It’s designed to monitor specified incoming email, parse
the pertinent information, and convert it into electronic orders. These orders can then be
scheduled, assigned and closed in the field like any other. The Email Monitor also allows images or
documents to be attached to existing orders on-the-fly using any email capable device—no
SOSMobile software required.

Contact us to discuss the automation possibilities!
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