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Starting the Scheduler

To start the ScHepbuLer GUI application, do one of the following:

1) From the Programs Menu (under the Start button), select the program Service
Order Scheduler from the submenu of the same name.

B Programs IBt Internet Connection

Farvorites . % Microzoft Access

@ Documents . ‘@ Microzaft Binder

o 2% Microsoft Excel

'% Settings ¢ Q? Microzoft FrontPage

@Eind g % Microzaft Outlook. Mewsreader

@HE":' 5] Microsoft Outlook

@Eun... Microzoft PowerPaint

& Log O Tim... E mg’;iﬂt :::r’ndpt

Shut Down. @ Metzcape Mavigator
@ Meodfee VingScan L
@ Microzoft Help wWorkzhop L4

E Service Order Scheduler 5 i Service Order Scheduler

@ SunScreen SKIP r

2) Create ashortcut and place it on the Desktop. Locate the file SOS.EXE on your system
(it will default to location /SOS/SY STEM/) and press the right mouse button and sel ect
Create Shortcut. Drag and drop the newly created shortcut to the Desktop. Y ou can
also create shortcuts for the Calendar (SOSCAL.EXE) and the Pending Lists
(SOSPEND.EXE) windows. Once created, you can start the ScHepuLer by double
clicking on the shortcut.
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Service Order Scheduler Window

The Service Order Scheduler window should now appear. If thisisthefirst time you are
running the program, some setup information may be requested from you. See Scheduler
GUI Setup for a review of those screens.

The service order currently available to be scheduled. This value can be set from
a service order path on the attached AS/400, or from the calendar path.

File Menu Menu Bar

BA 505 - Ho Service Order found
Eile Help

Service Order Scheduling I Schedule Log I Schedule Trace Info I

Curment Schedule

ervice Tec ¥ YEmide ta ies
Service Tech ™| Qrenide o Tech

— Usze Scheduls Overides—T—
td anth Dray 'ear Hour  Min

Stat [ arany 2 | N | = | 0 | |
End  [lanuay 2 | N | = | 0 | |
From Time ‘Window I@]ﬂ

To Time Window I@]ﬂ

Scheduling Method
) Select Mate Mrl

£ Sppointment Window
7| Check After Haurs £ [ssue Get Time

= | Eiiarity Scheduling

Selected Service Tech

Selected Schedule D ate/Time

[H et Al e 1 |

|®|TMF

Connection Name used to
communicate with AS/400 application.
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File Menu and Menu Bar

| File Help
j Set Library List
¥ Refresh Display

:i Reload Service Techs
4}' Reacguire IP &ddress

EZ] Calendar
D Pending Scheduls Lists

Al Exit

i Set Library List —Updates the AS/400 library list used by the scheduling
window.

& Refresh Display (F5) — Reloads information on the screen from the most recently
saved copy of the schedule.

ﬁ Reload Service Techs— Updates the local file that contains Service Tech
information. This option will automatically run if the local file (sossvtech.txt) is not
found or is empty (see Scheduler GUI Setup).

aén Reacquire | P Address— If the IP address does not appear in the lower right
corner of the display, then this program will not be able to communicate directly with the
CIS system running on the Server. Select this option to tell the program to attempt to
retrieve the IP address again.

Calendar — Starts the ScHepuLER's calendar window.

Pending Schedule Lists— Starts the ScHebuLer's work lists for Unscheduled
Orders and Rescheduled Orders.

ﬂ Exit — Exits the ScHepuLErR and closes any windows opened while in the
SCHEDULER.

Service Order Scheduler by InsightAtlast
GUI Quick Reference Guide; December 11, 2001
Proprietary and Confidential

Page 3



Service Order Schedule Information

Current Schedule — This represents the existing schedul e date and time for the selected
service order, or “No Schedule Found” if the order has not yet been scheduled. If the
existing scheduleis followed by “* expired *”, the service order is still open, but the
schedul e date has passed.

Service Tech (drop-down list) — Provides alist of available Service Techs that can been
assigned to this order for completion. Thislist isonly available if the Override to Tech
box has been checked.

Overrideto Tech — If checked, thistells the ScHeEDULER to assign the Service Tech named
in the drop-down list to this order.

@ Date Sear ch — Press this button to display a calendar that can be used to select the
Sart Date in the Use Schedule Overrides section. (see Date Search in the SOS Calendar
section for details of how this window works).

Use Schedule Overrides — If checked, allows the user to override the following
scheduling parameters:

» Start (month, day, year, hour, min) — Defines the point in time where the
ScHepuLer Will begin looking for the first available schedule date.

* End (month, day, year, hour, min) — Defines the point in time where the
ScHebuLer Will stop looking for an available schedul e date.

* From and To Time Window — Defines the window of time that can be searched
for an available schedule date. Only times within this window are looked at by the
ScHepuLer for each day between the Start and End dates.

» Priority Scheduling — If checked, the service order is given thefirst available
time, whether or not that time is already scheduled to another (non-priority) order.

» Check After Hours— If checked, thisflag tells the ScHebuLer to include time
intervals marked as “after hours’ when searching for the first available schedule
date. If the Priority Scheduling box is checked, this box is automatically selected
and cannot be overridden.

» Scheduling Method — Allows the user to override the default method of
scheduling. Only one of the methods can be selected. If the Priority Scheduling
box is checked, the Issue Set Time method is automatically selected and cannot be
overridden.
= Select Date Only — Service order is scheduled to a specific date only.
= Appointment Window — Service order is scheduled to a specific date and time

period (AM/PM).
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= |ssue Set Time— Service order is scheduled to a specific date and time of day.

Selected Service Tech — Thisis the Service Tech picked by the ScHepuLEr to compl ete the
service order.

Selected Schedule Date/Time — This s the next available schedule date (and time) as
returned by the ScHEDULER.

Next Available Button — Use this to cycle through the available schedul e dates within the
selected time period. Note: Y ou can only move forward through the available times. To
restart the search, Refresh the screen or change the Start date.

Apply Button — Press this button to assign the next available schedule date and time to the
service order. In most cases, thiswill be the same date and time shown in the Selected
Schedule Date/Time field, but it may be different. Thiswould occur if the date and timeis
no longer available (was selected for another service order by another user).

Service Order Schedule Log

Displays a chronological listing of scheduling events for this service order.
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Scheduler Trace Info

Displays the output from the Scheduler trace.

B8 505 - Service Order 9658 !EI

I12RETL

B

Service Order Scheduling I ScheduleLog | Scheduls Trace Info

Tech ACOL selected for 2000-05-29 <= 08.00.00 - first Ewallable time o
Service Tech ACOL selected for 2000-05-29 2 00.00.00.
Schedule date found for service arder 000009658

Note: thistab will only display if the user has been granted update authority to the
SOS TRACE option in the GUI security file.

a| | ;J

Stop Trace Mest fovail

Toggle the trace on and off Retrieve Next Available\
date and time.
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SOS Calendar

From the Scheduling window or Pending Schedule Lists window, press the Calendar
button on the Menu Bar or select the Calendar item from the File Menu.

Previous Day
Service Tech ID button can be pressed to show Date Search

their scheduling limits for the selected date. Next Day

Calendar

Fartland | Yancouver |

nday September 11, 2000

0106 oo7 o108 0201 0204 [l
Multnomah South Aloha West Hillz/ Gresham Tech Powellhurst Mo
Tech Tech Yernonia Tech Tech 1
5/0 # 1415881 5/0 #1399435 S/0 1414220 S5/0 #1412891 S5/0 # 1418024 Sl
BRO0 2300 2300 2300 7100
S/0 g1416422 S/0 #1414403 S/0 1414224 S/0 # 1414646 S/0 #141830 S¢
5200 F1oo 2300 5SRO0 F1oo
S/0 #1357938 S/0 #1414329 S/0 81414976 S/0 81415206 Se
5/0 # 1416565 2300 2300 F1a0 2300
BEO0 5/0 # 1410649 S5/0 # 1416302 S5/0 # 1415498 S5/0 # 1419421 S¢
S5/0 # 1416658 2300 7100 B400 2403
5500 S/0 #1417350 S/0 # 1415307 Sy
S5/0 g 1416772 2400 2400 F1oo o
2300 S/0 #1418711 S5/0 # 1419364 5/0 # 1415953 S¢
5/0 # 1416995 F1a0 F1a0 F1a0
2300 S/0 # 1418948 S/0 # 1419394 S/0 81416756 Se
S/0 §117225 BRO0 24 2300
BRO0 S/0 #1417375
S/0 # 14175652 S/0 # 1418094 S/0 81419627 2300
BRO0 7100 F100
S/0 #141873 vI
4 3

=F] |_| 198.5.?5.153

Connection ID

The date that appears directly below the menu bar controls which schedule is being
displayed.

<::I Press the Previous Day button to move the calendar back one day.

E:> Press the Next Day button to move the calendar ahead one day.
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Current selected month and year. User can
select another date from these combo boxes.
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LCancel | > |

Use the Date Sear ch to jump directly to a calendar in the past or in the future.

The current selected date will appear
as araised button.

Holidays (asindicated in the CISfile
UHOL) will appear with ared border.
If you place the mouse pointer over a
date marked as a holiday, a description
will appear.

A single or double click on one of the
calendar dates will close this window
and load the ScHebuLER calendar with

Previous Month

Next Month

End Date Search

entries from the selected date.

Tabs— Through the use of filters you can display up to 10 different calendar windows.
Use these tabs to jump to the desired calendar.

L eftmost Column — The time of day appears in the leftmost column of the calendar

detail.

Remaining Columns — The Service Tech code and name appear in a button at the top of
each column. Y ou can press this button to display awindow that allows update of the
Service Tech’'s scheduling limits.

Scheduled service orders appear bel ow the Service Tech they are assigned to. The color
used to display the order indicates the scheduling method used for the order.

Red
Green
White
Yellow
Blue

Priority schedule

Issued set date and time

Assigned to date and time period (AM/PM)
Assigned to date only

Completed orders
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Caendar “Pop-up” Menu

Digplay 5/0 Info
|Ipdate Scheduls
Delete Schedule

Frint Schedule

Pressing the right mouse button while the mouse
pointer is within the Calendar detail portion of the
window will bring up an edit menu with up to four

options.

Reschedule

Export Schedule
Export Schedule w/Codes

» Display S/O Info— Thiswill display awindow containing more information about

the service order.

|k 570 Information

]|

-Service Order # 1405537

198218-0 Oregon Reg Primate Cir-hArt
BO5 My 185 Awe
Beawveron, OR

(503 494-2250 B

Account
Service Address

Phone Mumbers

A5K FOR COLLIN WEBER AT GATE-HE WILL TAKE TO
LOCATIONANFO ROD([423-955939)

|

» Update Schedule—Thiswill call the Scheduling window and allows you to change
an existing schedule entry (thisoption is also caled if the user double-clicks on one
of the scheduled entriesin the list). This menu item only appears if the mouse pointer

isover an existing scheduled service order.

» Delete Schedule— This allows you to delete an existing schedule entry in the
calendar. Y ou will be prompted to confirm the delete request, and any deleted
schedules are logged in the Schedule Log file. This menu item only appearsif the

mouse pointer is over an existing scheduled service order.

» Print Schedule—Thiswill enable you to print alisting of al scheduled orders for
this Service Tech on this date. Note: The printout is sent to the AS/400 for printing,
and the output queue is referenced in the completion message.
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* Reschedule—Thiswill allow you to move currently scheduled orders from one
Service Tech to other available Service Techs.
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File Menu and Menu Bar

&% 505 Calendar

| File Help
=| Set Library List
& Refrezh
::i Reload Service Techs
'ii*' Reacquire IP &ddress
@ Update Sve Tech Linits
"i Update Temitaries

{3‘ Auto Refrezh On
# Filter Selection L4

Eﬂ Scheduling Yindow
D Pending Scheduls Lists

AL Exit

i Set Library List —Updates the AS/400 library list used by the scheduling
window.

& Refresh (F5) - Reloads information on the screen from the most recently saved
copy of the schedule.

@ Reload Service Techs— Updates the local file that contains Service Tech
information. This option will automatically run if the local file (sossvtech.txt) is not
found or is empty (see Scheduler GUI Setup).

aén Reacquire | P Address— If the IP address does not appear in the lower right
corner of the display, then this program will not be able to communicate directly with the
CIS system running on the Server. Select this option to tell the program to attempt to
retrieve the IP address again.

@ Update Svc Tech Limits— Displays a drop-down list box that can be used to
select any Service Tech for updating their scheduling limits for the day. (See the Update
Svc Tech Limits section for more details.)

.* Update Territories— Displays a hierarchical list of available service territories
and the Service Techs assigned to those territories. From this window you can change
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various scheduling parameters for one or more Service Techs. (See the Update by
Territory section for more details.)

% Auto Refresh On —If settoon (0), the window will automatically refresh itself
every 30 seconds.

Filter On/Off —If set to on (O ), the Calendar will only show Service Techs that
match thefilter criteria.

User Preferences— Display awindow that allows the user to set how the Calendar

will display. Can be used to limit the service tech schedules included in the list.
From the submenu, you can set the filter on ([J) or off, and you can change the filter
settings. (See the Update Preferences section for more details.)

Scheduling Window — Starts the Scheduling window.

Pending Schedule Lists— Starts the ScHebuLer's work lists for Unscheduled
Orders and Rescheduled Orders.

Etﬂ SOSPalm I nterface — Starts the SOSPalm interface program used to transfer
Scheduling data to and from aPalm Pilot.

ﬂ Exit — Exits the Calendar and closes any windows opened by the Calendar.

Page 12 Service Order Scheduler by InsightAtlast
GUI Quick Reference Guide; December 11, 2001
Proprietary and Confidential



Update Svc Tech Limits

This drop-down list displays when you select the Update Svc Tech Limits item from the
File Menu or the Menu Bar.

M01 Hillzboro Tech
02 Morth Aloha Tech
1103 Cedar Hillz Tech
1104 Beaverton Tech
M05 ‘west Slope Tech

Service Tech [ j

4

Once you select a Service Tech from the available list, the Service Tech Limits window
isdisplayed. If there are no Service Techsin thelist, exit from this window and run the
Reload Service Techs option.

Update by Territory

Thiswindow, which is displayed when you select the Update Territories item from the
File Menu or Menu Bar, is used to apply changes to the scheduling limits for one or more
Service Techs.

The left side of the window (as seen on

E--Q Ertire System [Monday December 20,1333] & |€ft) di Spl ays ahiergrchical ViGN.Of the
4 ALB territories and Service Techs available

A (1500 for this date. Select any entry from this
8 list and the update portion of the
gk OB Bast Albany window, pictured below, will be

0502 ,
0503 available for data entry.

0E04
0E0S
0e0?
0e03
0E2E
ne27
0E33
AST
Caos
CaLo
(BEARAE
EUG —
LC

POR
Al j

b O ey O g O g O g O ey O ey O ey |
i 3 g K g B2 3y £ o B 3
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| Theright side of the “Update

by Territory” window (as
I 0601 seen on left) is used to enter
the changes that you want to
Ayerage Travel Time IEI E i lnor © Decor apply toall selected Service
Techs.
Buifer Time IEI E & lnor © Decr
Average Travel Time, Buffer
Doaily Limit = & lnor ¢ Decr Time, Future Minutes,
Priority Minutes, and Total
Time Interval |IZI E i |ncr ) Decr Minutes are all incremented
(or decremented) by a
Future Minutes IEI E i lnor © Decor number of minutes.
Priarity kinutes IEI E & |nor ) Decr Dally Limit and Time
_ I nterval are incremented (or
Total Minutes IEI E i lnor © Decor decremented) by acount.
2 | &rten Hiatrs
_ After Hoursisonly available
Block out time. -~ fiom | N if you increment the Total

Minutesfield, and is used to
assign any newly created time intervals as “ after hours’.

Block out time (from/to) is entered as military time, where the from time must be less
than or equal to the to time. Once this has been applied, the specified time block is
removed from all selected Service Techs.

This appears at the bottom of the “Update by Territory” Window.

_ P | _ Concel | e
| |

Refresh Button — Pressto reload the Territories list.
Cancel Button — Press to exit from the window (any pending changes are [ost).

Apply Button — Press to apply the scheduling limit changes to all selected Service Techs.
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Update Preferences

Thiswindow is displayed when you click the User Prefer ences button on the Menu Bar
or select the option of the same name on the File Menu.

1he Preferendestab allows the
user to control certain aspects of
{Piefeiences | Fiers | the Calendar behavior.

[~ Auto Refresh On Auto Refersh On - Togglesthe

Auto Refresh Interval B0 ) on/off setting for the automatic
refresh time.
Calendar Starting Position
|7 " Curent Time ¥ First Schedule ¢ Mane Auto Refresh Interval —The
number of seconds of inactivity
before the automatic refresh
Colurnn idth [0 B begins. Valid range: 30-600

seconds; default = 30.

Calendar Starting Position —
indicates the time entry that will
appear at the top of the window
Ok Lancel when the Calendar is loaded or
refreshed.

Current Time — The current system time.
First Schedule — The time of the first scheduled order for the day.
None— Thefirst available time of the day (midnight).

Column Width — The width, in pixels, of each Service Tech’s schedule column. The
smaller the number, the more columns will display in the window. Valid range: 100-200
pixels; default = 135.
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Thiswindow is displayed when you click the Filters tab on the User Preferences window.

_ Filter On — Toggles the on/off setting
[ | for the selection filters (this s the same
------------------- as selecting the Filter On item from the
Filters submenu).
¥ Filter On
: : : : : Tabs—You can specify up to 10
Fiter& | Fiter7 | Fiter® | Fiter3 | Fiter10 | different selection filters that will
Filter 1 | Fiter2 | Fiter3 | Fiterd | Fiter5 orovide you with an equal number of
Fiter Label [Fortland Calendar windows when filtering is
active.

Filter Values— Enter the values that
will determine which Service Techs are
selected for display. The Filter Label is
- displayed on the tabs on the Calendar
Distict Code  JPUR window. Partial values are acceptable
Service Teritory | for the selection criteria (in the above
example, all Service Techs scheduled
for this day whose district begins with
“POR” will be selected for the

ak. | Lancel | Caendar that appears under the first
tab).

Note: Only those fields that are used to define your Service Territory appear on this
window.
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Service Tech Limits

i} 5cheduling Limits |

| 0104 Beaverton Tech

Total
T — |
1] 43 96 144 192 240 208 336 384 432 479
Non-Priority
—
1] 43 96 144 192 240 288 336 384 432 479
Priority
[ —
1] 43 96 144 192 240 208 336 384 432 479
Statistics
I axirnurmn rnurnber of minutes available for this Tech: 479
Total number of minutes allowed for Maon-Prionty Orders: | 330
Additional minutes reserved strictly for Prionty Orders: | a0
T atal number of minutes currently allowed far thiz Tech: I 420
Available for
Open Clozed Scheduling
Man-Priarity a0 1] 240
Fricrity an 1] 390 [360]
Total 120 0

Minutes Used

Heset |

Y ou can access this window by pressing one of the column heading buttons on the
Calendar Screen that contains a Service Tech ID, or by bringing up the “Update Svc Tech
Limits” drop-down list and selecting a Service Tech. Use the slider bars to increase or
decrease the limit for the Service Tech in any of the three categories.

Note: Moving one slider bar will increase or decrease the other two slider bars. It is
possible to have the number of minutes used in any column exceed the limits for the day,
especidly if the limits were reduced after orders have been scheduled to this Service

Tech.
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Statistics

Maximum number of available for this Tech — Thisis the total number of minutes that
the Service Tech has available based on their work schedule defined in the Scheduler
control files. For instance, if a Service Tech has awork schedule defined as 8:15 — 11:30
AM, and 12:30 — 4:15 PM, then the maximum number of minutes that they can be
scheduled for as any one time is 420.

Total number of minutes allowed for Non-Priority Orders— Thisisthe value specified in
the Scheduler Daily Limits control file for Non-Pty Orders. This number cannot
exceed the “Maximum number of minutes available for this Tech”.

Additional minutes reserved strictly for Priority Orders— Thisisthe value specified in
the Scheduler Daily Limits control file, and is the difference between Priority Minutes
and Non-Pty Minutes. This number cannot exceed the “Maximum number of minutes
available for this Tech”.

Total minutes currently allowed for this Tech — Thisis the value specified in the
Scheduler Daily Limits control filefor Priority Minutes. This number cannot exceed
the “Maximum number of minutes available for this Tech”.

Number of minutes remaining in the work day — This value represents the number of
minutes that the Service Tech has remaining in their work schedule for the day, and is
used to adjust the available minutes that they can be schedul ed.

Note: this value only appears when displaying the limits for a Service Tech on the current system
date and the number of minutes remaining in the work day is less than the “ Total minutes
currently allowed for this Tech”.

Pending (“ Open” ) minutes — the number of minutes of Priority and Non-Priority orders
that are till open for this Service Tech. These minutes count against the total number of
minutes that a Service Tech can be scheduled on a particular date.

Completed (“ Closed” ) minutes — the number of minutes of Priority and Non-Priority
orders that have already been completed by this Service Tech. These minutes can be
“reclaimed” by the Scheduler and used for scheduling additional ordersto this Tech. This
allows the Scheduler to give additional ordersto your fastest Service Techs.

Available for Scheduling — the number of minutes that can be scheduled for this Tech.
These values are adjusted by the number of pending orders and the remaining minutesin
the work day. The number that appearsin red to the right of the Priority minutes available
is the number of minutes that can be scheduled for Priority work before Non-Priority
orders would need to be rescheduled.
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Minutes Used
This graph is used to indicate the number of minutes already scheduled to this Service
Tech and the number of minutes remaining to be scheduled on this date.

Priority — the number of priority minutes scheduled for this Service Tech.
Non-Priority — the number of non-priority minutes scheduled to this Service Tech.
Remaining — the number of minutes left to be scheduled to this Service Tech.
Overage — the number of minutes over Current Limit for the Service Tech that could
be used if desired (equal to the

Refresh Button — This button will update the window with the most recent values from
the Scheduler database.

Reset Button — This will reset the slider bar settingsto their original state (their value
when the window was first displayed).

Cancel Button — Closes the Limits window and returns to the Calendar. Pressing this
button has no effect on the value of the dider bars, since any changes are updated
immediately. If you do not want to apply changes that you have made while in this
window, press the Reset button prior to pressing Cancel.
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Additional Statistics

If you would like to view additional statistical information related to the Service Tech’'s
availability to be scheduled, press the right mouse button from within the white statistics
box on the limits window. The following window will display:

- Counts
Fending Completed
Man-Friarity Set Time Orders 1] 1]
Maon-Frionity Appaointment ‘window Orders 1 1]
Maon-Frionity &l Day Orders 4 1]
Friority Orders 3 1]

- Available Non-Priority Minutes

Dyaily Lirnit 330
Feserved for Priarity Only = 1]
Total Scheduled Mon-Prionty Minutes - 150
Reclaimed Completed Minutesz + 1]
Exzesz Pending Frionty Minutes - 1]
180
- Available Priority Minutes
D aily Lirnit 450
Total Scheduled Priarnity Minutes - 120
R eclaimed Completed Minutesz + 0
330

Thiswindow contains a breakdown of the different types of scheduled orders for the
Service Tech, aswell as the details of how the remaining minutes are calculated for both
Non-Priority and Priority orders.
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Reschedule Window

Thiswindow appears when the Reschedule menu item is selected from the Calendar
detail edit menu (right mouse button).

Scheduled | 0306 Peninsular 0306

Service Tech
tanth Dray Year Haur kir
Esisting Schedule [June =30 =|[1993 =| oo |00 =]
SR | ECIRA | EEEENRG I EEIR | EERd
Owvermde Tech I“.-'i‘-.NY Apy Avalable Service Tech j
tdanth Dray Y'ear Haour kir

ReschedueTo  [June =30 =|[1993 =| oo |00 |
SR | ECIRA | EEEENRG I EEIR | EERd

Bezchedule | Cancel |

Press this button when you are ready
to reschedule the orders.
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Pending Schedule Lists Window

From the Scheduling window or Calendar window, select the Pending Schedule Lists
item from the File Menu or the Menu Bar.

Count of selected service orders

B Pending 5 chedule Liats

Service Dedes | Bomzszaank
M Tups Sarve Oddnass M urmber Hams
1440845 E100 1%15A Cit 5E . Salern OF ZETIDE D;#mnm-idl =]
1480835 5500 £33 Cruwch SLE, Jellegon OR 4TSS Leckion, Eveln
1480827 7100 1335 W' 11th St Corvallis OR 1S EFE  Charspats, Alos
1480824 5500 B0ES Aobrdsls D1 M, Salem 0F IEZRE Smebsr, Lorrs G
1440823 A0l 1BE5 5% wihitende [r. Corvallis OR IS EES Lt Chis L
1480822 2300 324 dih 5¢, Lake Dswego OR T4ZTEED . Suzan W
1480819 A0 145 C 51 Coesvasll R TEm: A . Buckley =5
1480802 7100 141 E Miltor 5t BA, Lebanon DR 1IN 4EE  Elkra, Chaless
1480734 24 4617 Diak Ferest FI NE, Salem 05 TO0EEES-T  Smih Lireda L
1480783 7100 4366 Dehght St M T, Salern OF 154235 Jores, Eathenre E
1440771 2e Z128 HE Weids 5t Pollend OR TE4E1-F  Friedman. Jams= B
1480770 A0 4543 Suzanna Lea 5t SE. Salem OR 1CN24E0T  Fibch, James B
1480754 7100 258 ME 5artam Bivd, Ml oR T 3I-T M, Connna J
14a07a2 100 1560 Libeily 51 5%, Adbang OR 1N 34 Rapmond, kaihems W
1480780 2300 110 elizan St Samity OR THEM-2  Cersovski, Mike J
1440755 2300 1375 5% Sth 5t. Dualls: OR 1TM20EFE  Dewins, Sheannon R
14470 f100  S28E13hAve. Eugere OR 1030 McDole, Mo x|
‘| | "
| | | pms=us
IP Address
Unscheduled Service Orders

Y ou can display up to 200 unscheduled service orders at one time. Thislist includes open
service orders that have never been scheduled (service order number is black) aswell as
orders whose existing schedul e date has passed (service order number is blue).

Rescheduled Service Orders

Y ou can display up to 100 Rescheduled Service Orders at one time. Thislist includes
orders whose existing schedul e was changed by the system to a different date or time,
most likely as aresult of being “bumped” by a priority-scheduling event.

Double clicking on an entry in these lists brings up the Scheduling Window for the
selected Service Order.
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Service Order Information

Y ou can access this window by pressing the right mouse button while the mouse pointer

isover an item in the Unscheduled or Rescheduled Service Orderslists.

|k 570 Information |
-Service Order # 1426951
Account 289917-7 Harold B Sparks
Service Address 5008 SE Britton Awve
Fortland, OF
Phone Numbers (503) BE7-5142 H
Mew Schedule Date 09292000 00:00 Ak4-17:55 PhA v
0ld Schedule Date 09252000 00:00 Ak-17:55 FhA
Reazon Code Fescheduled /
7
Home all day per Mrz Sparks/equip 5 and ﬂ
Kl _*|_I

Reschedule Information

Thiswindow is virtually the same regardless of whether you select it from the
Unscheduled or the Rescheduled list. The only difference is that the Reschedule
Information box does not appear when the window is displayed from the Unscheduled
list, and the Service Order Comments section is enlarged to cover that area.

If the user presses the “Acknowledge”’ button for arescheduled order, they are
confirming that they have reviewed the new schedule information and that the new
schedule date and time is acceptable. Once an order has been “acknowledged”, it is

removed from the Rescheduled list.

“Acknowledge” button
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File Menu and Menu Bar

| File Help
=| Set Library List
& Refresh Lists
'ii*' Reacquire IP &ddress

{3‘ Auto RBefresh On
# Filters On
Freferences

Eﬂ Scheduler
Ei] Calendar

AL Exit

! Set Library List — Updates the AS/400 library list used by the scheduling
window.

& Refresh (F5) - Reloads information on the screen from the most recently saved
copy of the schedule.

aén Reacquire | P Address— If the IP address does not appear in the lower right
corner of the display, then this program will not be able to communicate directly with the
CIS system running on the Server. Select this option to tell the program to attempt to
retrieve the IP address again.

w# Auto Refresh On —If set toon ([J), the window will automatically refresh itself
at an interval set by the user (default is 30 seconds).

Filter On —If setto on (O), it can be used to limit the ordersincluded in the list.
The filter values are set from the Preferences menu.

L7
% Prefer ences — Use this option to tailor how the Pending Lists display. (See the
Preferences section for more details.)

Scheduling Window — Starts the ScHebuLer’'s scheduling window.
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== cCalendar — Starts the ScrepuLer's Calendar window.

ﬂ Exit — Exits the Pending Lists window and closes any windows opened by it.
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Preferences

i Unscheduled Orders I Fescheduled Orders I Filkers I

| Maximum Records to Retrieve —

Allows you to limit the number of
records retrieved from the database.
This number should be as small asis

t aximurn B ecords to Retlieve IEEI E practical to opti mize the
Sont Sequence performance of loading thelists.
' Ascending Note: The maximum number of'
, records for Unscheduled Ordersis
% Descending 200
Auta Refrezh [ntereal an j Sort Sequence — Controlsthe
sequence that the records are
displayed based on the service order
¥ Display this page first number.
Auto Refresh I nterval — Controls
Ay Cancel the interval that the system will

automatically refresh the lists (if

Auto Refresh is On).

Display this page first — Check this box if you want the Unscheduled Orderslist to
display when the program initiates. If there are no unscheduled orders to display, and

there are rescheduled orders, then the Reschedu

5 Preferences

Unscheduled Orders | Rescheduled Orders I Filters I

led Orderslist will display first.

]| Maximum Records to Retrieve —
allows you to limit the number of
records retrieved from the database.
This number should be as small asis

Maxirmum Records to Retrieve |1 on E
practical to optimize the
Sort Sequence performance of loading thelists.
& Ascending Note: The maximum number of
~ : records for Rescheduled Ordersis
Dezcending 100
Sort Sequence — Controls the
sequence that the records are
displayed based on the service order
¥ Dizplay thiz page first number.
Display this page first — Check this
Apply Cancel box if you want the Reschedul ed

Orders list to display when the

program initiates. If there are no

rescheduled orders to display, and there are unscheduled orders, then the Unscheduled

Orders list will display first.
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Unzcheduled Orders
[ Filter On

Fram Route From Stop

To Route To Stop
State Code
Area Code
Digtrict Code SAL

Service T eritary

Diivigion Code

LA

Fescheduled Orders

Apply | Cancel

| Filter On — Toggles the on/off

setting for the selection filters (this
isthe same as selecting the Filter

On item from the Filters submenu).

Filter Values— Enter the value(s)
that you want to filter the list
selection by. Partial values are
acceptable (in the above example,
all unscheduled orders for this day
whose district beginning with
“SAL” will be selected). Note:
Some entry fields may be
unavailable (indicated by a gray
entry box) because those fields are
not used by the Scheduler to
determine a Service Tech's
territory.

Service Order Scheduler by InsightAtlast

GUI Quick Reference Guide; December 11, 2001

Proprietary and Confidential

Page 27



Scheduler GUI Setup

Installation instructions: Refer to the file named README.TXT that was included on
the product CD.

Each time that the application isinitiated, it will check that all the information that it
needs to operate is available. If the information is not found, a series of windows will
appear to prompt you through loading the information into the system. Normally, these
are set up when you initially install the software, and do not need to be set up again.

A. “sosrst” filenot found — Thisfileis essentia to the application and to the VARPG

runtime module, and must exist in order for the application to run. If thisfileis not
found, or it is empty, a window with setup options will appear.

i Service Order Scheduler Setup !E[

Define TCHIP Server

Define Server Logon

Define ASMO00 Information

Set |P Address for SOS

Exit

& ¢ & R

If thisisthefirst time that the Scheduler has been installed on this PC, you will need
to define certain parameters for the VARPG Run-time module. Use the “ Define
TCP/IP Server” option to direct SOS to the desired AS/400. The “Define Server
Logon” option allows you to establish a default sign-on to the AS/400 when you
initiate the Scheduler. If you do not define a server logon here, you will be prompted
for an AS/400 sign-on id and password each time you start SOS.
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The “Define AS/400 Information” option alows you to directly modify the Remote
Server Tables (.rst) files for any of the components of the Scheduler. Using this
option can be cumbersome, and it is recommended that you use thisonly if you
experienced at setting up a VARPG environment.

The“Set IP Address for SOS’ option connects the Scheduler application to the
desired AS/400.

Server Mame Ii

IP &ddress |

Apply | LCancel |

Enter the name of the server (i.e.: “Production AS/400”, etc.), the IP Address of the
server, and press the Apply button to update the Remote Server Tables for the
application.

Once dl thisinformation has been loaded, the program will issue a message that the
application needs to be restarted in order for the changesto take effect.

B. AS/400 library list not found — The application requires that alibrary list be
established on the AS/400. There are four libraries that are required in order to run the
application: a) ScHepuLER program library; b) application fileslibrary, ¢) CIS
application library (may be the same as #1, and if so, can be omitted here); and d) CIS
common objects library (normally something like OCLIB or OCSUP).

]|

E]|

2] |DEFILES 7|
31 [PROCIS OB 8 |
4] [PRDCISSRAC 9 |
B [NSOBJLIE 10 |

(] I Cancel |
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C. Service Tech file not found — For performance considerations, alocal fileis created
that contains Service Tech ID and Name. If the file is not found, the system will load
it for you prior to initiating the scheduling window.

Loading Service Techs ...

Note: You can cancel thisload process by pressing the Stop button, but you will have an
incomplete list of Service Techs available to the application. Y ou can reload this
information at any time by selecting the Reload Service Tech item from the File Menu.
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SOS CD Installation Instructions

Sandard Windows I nstall

If thisisthefirst time you are installing any VARPG product on this computer, you must
first install the VARPG runtime. If you know that the runtime is already installed on this
computer, proceed to section 2. If you are unsure if the VARPG runtime has been
installed, go to the Start Menu on the Windows Task Bar, and select the Programs
Option. Look for amenu selection entitled: “Visua Age for RPG — Run-Time”. If you see
this option, you can proceed to section 2.

1) Installing the VARPG Run-Time.

a) Insert the CD labeled SOS V1.3 into the CD-ROM drive on your computer.

b) If “autorun” is enabled on your PC, then the SOS GUI installation screen will
automatically appear. Cancel out of this window as you do not want to install this
product yet.

¢) Using Windows Explorer or My Computer, select the CD-ROM drive.

d) Select the folder entitled “VARPG — Runtime’, and double-click on the file
“Setup.exe’.

€) Select the default setting by pressing the Next button several times until you reach
the final screen where you will press the Finish button.

f) Once the run-time has been installed, you will be asked to Restart Windows.
Answer Yesto this prompt.

g) After the computer reboots, you can proceed to section 3.

2) If you already have aversion of the SOS GUI installed on the computer:

a) Select My Computer on your desktop.

b) Select Control Panel, and then Add/Remove Programs.

c) Select theitemtitled “NNG — Service Order Scheduler”, and press the
Add/Remove button.

d) Click theYes button to the prompt that asks, “Are you sure you would like to
Uninstall product NNG —Service Order Scheduler”.

e) After uninstalling the product, you will be asked to Restart Windows. Answer
Yes.

f) Once the PC reboots, proceed to the first product installation step in section 3.

3) Product Instalation.

a) Insert the CD labeled SOS V1.3 into the CD-ROM drive on your computer.

b) If the computer is configured to alow “autorun”, the Installation screen will
automatically appear. If the install screen does not appear, then press the Start
button on the Windows Task Bar, and select the Run option. Enter “x:/Setup.exe”,
where x: is equal to the CD drive on your computer. Press the OK button.

¢) From theinstallation screen, press the Next button until you reach the last
window, where you will press the Finish button.
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d) Once the product has been installed, you will be asked if you want to add a
shortcut to the desktop for the VARPG runtime. Answer No to this prompt.

e) Finally, aconfirmation screen will appear to indicate that the installation is
complete.
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LAN Install

Installing the Scheduler GUI on aLocal Area Network (LAN) enables al of your usersto
access one version of the application, making it easier to roll out new versions and fixes
to all of the client PC’'s at onetime. In addition to installing the application on aLAN
drive, you must aso install VARPG “pointers’ to both the VARPG runtime and
application modules on each client PC. These pointers are installed using the Compact
option from the application install process.

I nstalling the Scheduler GUI on the Network drive x:

1. Create adirectory on the Network drive x: called VARPG Install.

2. Copy from CD or Extract from the zip file the VARPG Runtime Installation programs
to the “x:\VARPG Instal\VARPG Runtime” folder. (To download the latest version of
the VARPG Runtime, visit the downloads page for Service Order Scheduler at

www.insightatlast.com.)

3. Copy from CD or Extract from the zip file the NWN SOS GUI programs to the
“x:\VARPG Install\SOS’ folder. (To download the latest version of the NWN SOS
GUI, visit the downloads page for Service Order Scheduler at www.insightatlast.com.)

4. Install the VARPG Runtime on the Network drive by running the x:\VARPG
Instal\VARPG Runtime\Setup.exe command. From the second install panel, change
the DESTINATION DIRECTORY to be x:\vrpgrt_lan.

5. Accept the other default installation values by pressing the Next button on al the
remaining panels. When prompted, answer Y esto Restart your system.

6. Install the SOS GUI application on the Network drive by running the x:\VARPG
I nstall\SOS\Setup.exe command. From the second install panel, change the
DESTINATION DIRECTORY to be x:\sos lan.

7. Accept the other default installation values by pressing the Next button on al the
remaining panels. When prompted, answer No to Add shortcut to desktop for VARPG
Runtime.

I nstalling the Scheduler GUI on theclient PC's:

1. Make surethe client PC is mapped to the Network drive containing the VARPG
Runtime and SOS GUI applications.

2. Run the command Setup.exe in the x:\VARPG Install\VARPG Runtime directory.
From the second install panel, change the INSTALLATION TY PE to be Compact.

3. Accept the other default installation values by pressing the Next button on al the
remaining panels. When prompted, answer Y es to Restart your system.

Service Order Scheduler by InsightAtlast Page 33
GUI Quick Reference Guide; December 11, 2001
Proprietary and Confidential


http://www.insightatlast.com/
http://www.insightatlast.com/

4. Run the command Setup.exe in the x:\VARPG Install\SOS directory. From the second
install panel, change the INSTALLATION TY PE to be Compact.

5. Accept the other default installation values by pressing the Next button on al the
remaining panels. When prompted, answer No to Add shortcut to desktop for VARPG
Runtime.

6. You caninitiate the Scheduler GUI from the Windows Programs Menu, or you can
add a Shortcut to the desktop of the client PC. If you choose to add a Shortcut, create
it so that the target directory isx:\SOS L AN\SY STEM\SOS.EXE, but the Sart In
valueisc:\SOS\SYSTEM.

7. Repeat this process for each client PC.
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