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August 2016 
New System Features 

 

SOSMobile 
Intelligently Automating Your Mobile Workforce 

 

SOSMobile 
Great New Features! 

 

SOSMobile is constantly evolving based on client feedback and emerging technology. Here are just 

a few of the exciting new features we offer. 

 
 

Map-based Order Creation 
 
Order creation in the field has long been supported by 

SOSMobile. Now this can be accomplished by simply 

pointing to the location on the route map in either 

SOSRemote or SOSRemoteTouch. The address and 
geo-location fields will be automatically populated in 

the new order. 

 

 

 
 

 

 
Tighter Integration to GIS 

 

For years SOSMobile users have had the ability to view orders on 
any mapping application including Esri. Now we can embed your 

GIS map into the closing Wizard further streamlining your 

operation. 
 
 
 
 

 
 
 

 
 

Sketchpad 
 
Our built in Sketchpad allows users to draw diagrams 

or annotate images captured in the field. Images and 

files are automatically attached to the order and 

immediately available to the office. 
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 Did You Know. . . ?  
 

There are so many features in SOSMobile, that even our clients may not be aware of them all. Here 
are a few to consider.  

 
Change the Close Wizard Button Position.  
You can change the default location of the Close Wizard button in 

SOSRemote from the bottom right of the screen to the middle of the 

page. (Select File -Properties -Preferences.) 

 
 
Add Audible Alarms. 
Assign different audible alarms to alert field techs when a new order is assigned. 

Vibration is also an option if your device has that capability. 

 

 

Changing Fonts. 
Customize the look and size of the characters on the SOSRemote screen by changing the default 
font. 

 

 
Barcode Scanning. 
Barcode scanning is supported as an input option for fields in both 

SOSRemote and SOSRemoteTouch – a great way to ensure data integrity. 

Ask us about device selection. 

 

 

 
Time Entry. 
Not currently tracking time and equipment in 

the field? This feature is available in the 

default Closing Wizard and can be turned on 
through setup. Entered time information can 

be viewed in reports to facilitate timesheet 

completion. Or we can export it directly to 

your payroll system. 
 
 

 

 

About InsightAtlast  

InsightAtlast has helped utilities save money and increase productivity through field force 
automation since 1999. Our SOSMobile software provides intelligent scheduling, mobile dispatch 

and real-time updates to and from the field, affordably automating a utility's entire mobile 

workforce. As integration experts, SOSMobile is designed to capture and update orders and data 

from multiple sources, including its own database. This gives field personnel access to all needed 

information, and the office the tools to effectively manage field resources. 
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